
"What do we want to see in an LMS?"
Survey Results

EVALUATION CRITERIA: Chandler-Gilbert Estrella Mountain Glendale Rio Salado Scottsdale South Mountain

Instructional Competence Better testing & assessment Better testing and 
assessment

Geared to asynchronous 
learning

Better testing and 
assessment -- tools and 
integration of tools.

ePortfolio capabilities

System-wide survey tool Automatic notification
Development metaphor from 
a student/instructor 
standpoint; not a course

Ease of Use Less labor-intensive (for ANY 
user)

Customizable Fewer bugs in the software Drag & drop capabilities 
from folders and files

Personalization Less labor intensive (for ANY 
user)

Scalability Scalable Open source & scalable

Administrative Capability

Support for "batched" 
requests by instructors 
(perform same function on 
many content items)

Service and Vendor Stability 

Compatibility and Interoperability More “open source” solution Integration with a portal Connects w/college support 
services

Seamless (plug-n-play) 
integration among tools and 
tool sets.

Compatibility w/publishers’ 
standards

Open source Compatibility and portability 
of content

Portable content (can move to 
another LMS – or elsewhere) 
(OKI)

Integration with 3rd party 
products Open source & scalable

Implication for business 
services and other services

Pricing

High Availability and Product 
Stability 

Reliable performance and 
response times

Security Secure "Student 
Progress" letters


